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ABSTRACT 

The National Adult Literacy and Learning Disabilities 
(NALLD) Center identified as a major goal the design of a tool kit 
for literacy practitioners. In addition to training materials, the 
tool kit would provide specific information on instruments and 
intervention techniques to help identify and teach adults with 
specific learning disabilities. The NALLD Center conducted focus 
group meetings to identify the standards that professionals in the 
fields of learning disabilities, literacy, and adult education 
consider important in screening and intervention techniques used with 
adults who may have learning disabilities. The focus group meetings 
were held in Washington, D.C.; Atlanta, Georgia; Kansas City, 
Missouri; and San Francisco, California. Focus group participants 
expressed a strong desire to think of screening as a source of 
prescription for intervention. Many individuals perceived screening 
as a means to profile strengths and weaknesses, as opposed to an 
indicator of potential learning disabilities. Comments that related 
to screening and teaching practices suggested a strong need to have a 
resource for intervention techniques ♦ Screening standards and 
intervention standards related to specific instructional materials 
and methods were identified. Participants stressed that training and 
dissemination were aspects of the complete program that should be 
ongoing, open ended, and reflective of proven best practices. 
(YLB) 



A A A A A A A A A A >'c A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A 

* Reproductions supplied by EDRS are the best that can be made * 

* from the original document. ' c 

A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A 




Focus Group Report 



National Adult Literacy and Learning Disabilities Center 



A major goal of the National Adult Literacy and Learning Disabilities Center (National 
ALLD Center) is to design a tool kit for literacy practitioners. In addition to training materials, 
the tool kit will provide specific information on screening instruments and intervention 
techniques to help identify and teach adults with suspected learning disabilities. 

To design a tool kit that will be of the greatest use to practitioners, the National ALLD Center 
needed to identify what practitioners in the field like and do not like about materials that are 
already available. Thus, the National ALLD Center conducted focus group meetings composed 
of professionals in the fields of adult education, literacy, and learning disabilities. Participants 
were asked to share their opinions on the following issues: 

• Screening processes used to determine the likelihood of learning disabilities; 
Intervention methods used with adults with suspected learning disabilities; 



Staff training to use screening and intervention methods; and 
Dissemination of materials to adult literacy programs. 
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THE FOCUS GROUP MEETINGS 

The focus group meetings were held in 
Washington, D.C.; Atlanta, Georgia; Kansas 
City, Missouri; and San Francisco, Cali- 
fornia. Two meetings were held at each site 
for a total of eight meetings. Bev Schwartz, 
Director of Social Marketing at the 
Academy for Educational Development and 
an expert in focus group methodology, 
facilitated the meetings. 

The focus group participants were 
selected from a pool of nominees submitted 
by stakeholders in the fields of adult 



• Points of view or opinions stated in this 
document do not necessarily represent 
official OERl position or policy. 

education, literacy, and learning disabilities. 
Approximately ten individuals participated 
in each meeting. 

Participants came from diverse 
backgrounds. Those attending the meeting 
included researchers, state GED 
administrators, correctional literacy center 
administrators, ESL professionals, 
librarians, and others in the literacy, adult 
education and learning disabilities fields. 
Several adults with learning disabilities 
participated in the meetings. 
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Each of the focus group meetings was 
successful in generating useful information. 
Most participants were engaged in the 
conversations and were willing to hear each 
other out. A high quality of interaction 
occurred among the participants, 
exemplified by exchanges with each other 
rather than with the facilitator. 



Most comments about adults who Lave 
learning disabilities were focused on the 
social aspects, or "real world" implications 
of the disability as opposed to information 
processing issues. Participants were 
interested in the "whole" individual and 
concerned about providing meaningful and 
immediately useful outcomes for the adult. 



FOCUS GROUP RESULTS 

Regarding the relationship between screening and intervention, focus group participants 
expressed a strong desire to think of screening as a source of prescription for intervention. Thus, 
many individuals perceived screening as a means to profile strengths and weaknesses, as opposed 
to an indicator of potential learning disabilities. Comments that related to screening and teaching 
practices suggested a strong need to have a resource for intervention techniques. 



Screening 

The screening process can only suggest the possibility of adults having learning disabilities. 
Screening is not diagnosis. The following screening standards are examples of those identified by 
the participants. 



Research should indicate the 
screening is effective and appropriate 
for adults. 

The screening process should be able 
to indicate the likelihood of a 
learning disability despite a person's 
age, gender, race, ethnicity, or 
primary language. 

An adult literacy service provider 
should be able to easily learn how to 
complete the screening process. 

The items of the screening 
procedures should adequately 
represent the diversity of the learning 
disabilities. 



The screening procedure should 
allow for evaluation under a variety 
of situations requiring the 
demonstration of literacy skills. 

The time required to conduct and 
score the screening procedure should 
be reasonable. 

The screening material should be 
affordable. 

The screening results should provide 
a reliable indication of the learner's 
performance. 
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There should be guidelines to follow 
regarding whether to refer the learner 
for further testing. 



The results of the screening 
procedure should indicate if the 
learner may have learning 
disabilities. 



Intervention 



The purpose of using specific instructional materials and methods to teach adults with 
suspected or diagnosed learning disabilities is to increase the probability of their successfully 
acquiring literacy skills. The following standards are examples of those that have been identified 
as important in accomplishing this purpose. 



Research findings should show that 
the intervention materials use 
principles of instructions that have 
been effective for individuals with 
learning disabilities. 

Adult literacy service providers 
should be able to easily learn how to 
use the intervention practice. 

The materials and methods involved 
in the intervention should be 
appropriate for use with adults. 

The materials needed for the 
intervention should be available for 
purchase and delivery to the literacy 
program staff. 

The intervention practice should be 
applicable to a variety of 
instructional situations encountered 
in the literacy program. 



Procedures for promoting 
generalization of learned literacy 
skills to life situations should be 
provided. 

The expected outcome from an 
intervention should be described. 

The materials should include a 
description of how mastery or 
effectiveness is determined. 

Procedures for routinely and easily 
monitoring and evaluating the 
learner's progress toward improving 
the targeted literacy skills should be 
described. 

The results of the intervention 
practice should be easy to interpret 
so that a decision can be made 
regarding additional interventions. 



Training and Dissemination 

Specifics about the training of practitioners and the dissemination of materials will be 
ultimate outcomes of the design of the tool kit. In this regard, participants stressed that training 
and dissemination are aspects of the complete program that should be ongoing, open-ended, and 
reflecting proven best practices. 



What Will Be Done With the Focus Group Findings 

The purpose of the focus groups was to identify the standards that adult literacy and learning 
disabilities professionals consider important in screening and intervention materials. Training 
and dissemination methods for awareness of information about adults with learning disabilities 
were discussed and will be further developed as the tool kit is designed. 

Focus group participants are currently responding to a questionnaire that will help us better 
understand their proposed standards and reveal other important issues to consider. This 
information will be analyzed and a questionnaire will be sent to adult education, learning 
disabilities, and literacy professionals nationwide. 

The responses from these questionnaires will result in a list of standards. Practitioners will be 
trained to use the standards to rate screening and intervention materials in their literacy 
programs. Screening and intervention materials that meet most of the standards will be identified 
in the too 1 kit. 

Research Implications 

The results from the focus groups and questionnaires will identify standards that professionals 
in the fields of learning disabilities, literacy, and adult education consider important in screening 
and intervention techniques used with adults who may have learning disabilities. These standards 
will be used to evaluate the quality of existing interventions and screening methods and also the 
realistic outcomes from using these materials. 

As practitioners rate the effectiveness of their materials, they will highlight needs they 
consider important which current materials do not meet, thus identifying areas that may need 
more research and new or improved materials. 
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The Academy for Educational Development 

The Academy for Educational Development, founded in 1961, is an independent, nonprofit service 
organization committed to addressing human development needs in the United States and throughout the 
world. Under contracts and grants, the Academy operates programs in collaboration with policy leaders; 
nongovernmental and community-based organizations; governmental agencies; international multilateral 
and bilateral flinders; and schools, colleges, and universities. In partnership with its c ients, the Academy 
seeks to meet today's social, economic, and environmental challenges through education and human 
resource development; to apply state-of-the art education, training, research, technology, management, 
behavioral analysis, and social marketing techniques to solve problems; and to improve knowledge and 
skills throughout the world as the most effective means for stimulating growth, reducing poverty, and 
promoting democratic and humanitarian ideals. 

The National ALLD Center 

The National ALLD Center was established in October 1993 by the National Institute for Literacy 
under a cooperative agreement with the Academy for Educational Development in collaboration with the 
University of Kansas Institute for Research in Learning Disabilities (KU-IRLD). KU-IRLD has operated 
as a successful research entity since 1977. The work conducted by KU-IRLD has 5 had a significant impact 
on existing educational practices for adolescents and adults who are at risk for school or job failure. KU- 
IRLD has been involved in project with Job Corps, adult basic education programs, community colleges, 
and GED programs. 

The Center is a national resource for information on learning disabilities and their impact on the 
provision of literacy services. We encourage your inquiries and will either directly provide you with 
information or refer you to an appropriate resource. 
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This information is in the public domain unless otherwise indicated. Readers are encouraged to copy and 
share it. Please credit the National ALLD Center. 



ERLC 



AED 



Academy for Educational Development 
National Adult Literacy and Learning Disabilities Center 
1875 Connecticut Avenue, N.W. 9th Floor 
Washington, D.C. 20009-1202 



Nonprofit Organization 
U.S. POSTAGE 
PAID 
WASHINGTON D.C. 
PERMIT NO. 8464 



ERIC Clearinghouse on Adult, 
Career, & Vocational Education 
1900 Kenny Road 
Columbus, OH 43210-1090 



ERIC 



7 



